
STEAM  TM   SUBSCRIBER AGREEMENT

Steam is an online service (“Steam”) offered by Valve Corporation (“Valve”). 

You become a subscriber of Steam (“Subscriber”) by installing the Steam client software and completing 
the Steam registration.  Additionally, as a Subscriber you may obtain one or more subscriptions to certain 
software and content (“Subscriptions”) available to Subscribers. This Steam Subscriber Agreement 
(“Agreement”) is a legal document that explains your rights and obligations as a Subscriber. Please read it 
carefully.

Each Subscription allows you access to certain software and other content under the terms of each such 
Subscription and this Agreement. Additional terms provided with each such Subscription (“Subscription 
Terms”) may apply to the use of a given Subscription, and are incorporated into this Agreement. Further, 
additional terms (for example, fees and billing procedures) may be posted on 
http://www.steampowered.com or within the Steam service (“Rules of Use”), and are incorporated into this 
Agreement. As a Subscriber, you agree to all of the terms and conditions of the Valve Privacy Policy, which
are also incorporated into this Agreement.  A copy of the Valve Privacy Policy can be found at 
http://www.valvesoftware.com/privacy.htm.

When you complete Steam's registration process, you create a Steam account ("Account").  Your Account 
also includes the billing information you provide to us for the purchase of Subscriptions.  Accounts are only
available to individuals over the age of 12.  If you are under the age of 13, a parent or guardian must obtain 
an Account on your behalf, and such parent or guardian agrees to take full responsibility for all liabilities 
and obligations under this Agreement.  You are solely responsible for all activity on your Account and for 
the security of your computer system. You agree not to reveal your password to other users. If you permit 
others to use your Account, you are responsible for their illegal or improper use by. Your Account and 
Subscription(s) are subject to the Agreement and any Subscription Terms.  You may not sell or charge 
others for the right to use your Account, or otherwise share or transfer your Account. 

SOFTWARE LICENSE.

Steam and your Subscription(s) require the installation of the Steam client and the automatic download of 
software, other content and updates thereto onto your computer ("Steam Software").  You may not use 
Steam Software for any purpose other than the permitted access to Steam and your Subscriptions.  You 
understand that Steam may update, create new versions or otherwise enhance the Steam Software and 
accordingly, the system requirements to use the Steam Software may change over time.  You understand 
that neither this Agreement nor the terms associated with a particular Subscription entitles you to future 
updates, new versions or other enhancements of the Steam Software associated with a particular 
Subscription although Valve may choose to provide certain future updates, new versions or other 
enhancements of the Steam Software in its sole discretion. 

Valve hereby grants, and you accept, a limited, non-exclusive license and right to use the Steam Software 
for your personal use in accordance with this Agreement and the Subscription Terms.  The Steam Software 
is licensed, not sold.  Your license confers no title or ownership in the Steam Software.  This license is 
effective until termination in accordance with this Agreement.  

The Steam Software is the copyrighted work of Valve Corporation and/or its licensors.   All rights reserved,
except as expressly stated herein.  The Steam Software is protected by the copyright laws of the United 
States, international copyright treaties and conventions and other laws.  The Steam Software contains 
certain licensed materials and Valve’s licensors may protect their rights in the event of any violation of this 
Agreement.

You may not, in whole or in part, copy, photocopy, reproduce, translate, reverse engineer, derive source 
code, modify, disassemble, decompile, create derivative works based on, or remove any proprietary notices 
or labels from the Steam Software without the prior consent, in writing, of Valve.



You are entitled to use the Steam Software for your own use, but you are not entitled to: (i) sell, grant a 
security interest in or transfer reproductions of the Steam Software to other parties in any way, nor to rent, 
lease or license the Steam Software to others without the prior written consent of Valve; (ii) host or provide 
matchmaking services for the Steam Software or emulate or redirect the communication protocols used by 
Valve in any network feature of the Steam Software, through protocol emulation, tunneling, modifying or 
adding components to the Steam Software, use of a utility program or any other techniques now known or 
hereafter developed, for any purpose including, but not limited to network play over the Internet, network 
play utilizing commercial or non-commercial gaming networks or as part of content aggregation networks, 
without the prior written consent of Valve; or (iii) exploit the Steam Software or any of its parts for any 
commercial purpose including, but not limited to, use at a cyber café, computer gaming center or any other 
location-based site.

BILLING, PAYMENT AND OTHER SUBSCRIPTIONS

You may become a Subscriber of Steam without paying Valve to access any services, software and other 
content Valve offers for free. However, Valve will charge Subscription fees to access certain services, 
software and content areas of Steam. You must be a Subscriber of Steam and pay any required Subscription
fees to use such services, software and other content. If you must pay a Subscription fee to access part of 
Steam this information will be posted in the Rules of Use. All fees are stated in U.S. dollars unless 
otherwise specified.  You may subscribe by providing us with a valid payment and billing information. 
Current Subscription fees and other billing information is available at http://www.steampowered.com

A. Payment by Credit Card.

You may use a credit card to pay for your Subscription(s). When you provide credit card information to 
Valve, you represent to Valve that you are the authorized user of the credit card that is used to pay 
Subscription or other fees and authorize Valve to charge your credit card for any Subscription or other fees 
incurred by you.  For recurring monthly Subscriptions, each month that you use such Subscription(s), you 
agree and reaffirm that Valve is authorized to charge your credit card for the Subscription fee. You agree to 
notify Valve promptly of any changes to your credit card account number, its expiration date and/or your 
billing address, and you agree to notify Valve promptly if your credit card expires or is canceled for any 
reason.

B. Charges to Your Credit Card.

YOUR SUBSCRIPTION FEES ARE PAYABLE IN ADVANCE AND ARE NOT REFUNDABLE IN 
WHOLE OR IN PART. Valve reserves the right to change our fees or billing methods at any time and 
Valve will provide notice of any such change at least thirty (30) days advance. All changes will be posted as
amendments to this Agreement or in the Rules of Use and you are responsible for reviewing the billing 
section of Steam to obtain timely notice of such changes. Your non-cancellation of your Account thirty (30)
days after posting of the changes on Steam means that you accept such changes. If any change is 
unacceptable to you, you may cancel your Account or a particular Subscription at any time as described 
below, but Valve will not refund any fees that may have accrued to your Account before cancellation of 
your Account or Subscription, and Valve will not prorate fees for any cancellation. If your use of the Steam 
is subject to use or sales tax, then Valve may also charge you for any such taxes, in addition to the 
Subscription or other fees published in the Rules of Use.. 

As the Account holder, you are responsible for all charges incurred, including applicable taxes, and all 
purchases made by you or anyone that uses your Account, including your family or friends.  Information on
how to cancel your Account or a particular Subscription can be found at http://www.steampowered.com/. 
Valve reserves the right to collect fees, surcharges or costs incurred before you cancel your Account or a 
particular Subscription. In the event that your Account or a particular subscription is terminated or 
canceled, no refund, including any Subscription fees, will be granted. Any delinquent or unpaid Accounts 
must be settled before Valve will allow you to register again.



C.  Retail Purchase

In some cases, Valve may offer a Subscription to purchasers of retail packaged product versions of Valve 
products.  In such event, your “CD-Key” or “Product Key” accompanying such product will be used to 
validate your Subscription.

D.  Free Subscriptions

In some cases, Valve may offer a free Subscription to certain services, software and content.  As with all 
Subscriptions, You are always responsible for any Internet service provider, telephone, and other 
connection fees that you may incur when using Steam, even when Valve offers a free Subscription.

E. Third Party Sites

Steam may provide links to other third party sites. Some of these sites may charge separate fees, which are 
not included in any Subscription or other fees that you may pay to Valve. Steam may also provide access to 
third-party vendors, who provide content, goods and/or services on Steam or the Internet. Any separate 
charges or obligations you incur in your dealings with these third parties are your responsibility.

ONLINE CONDUCT, CHEATING AND ILLEGAL BEHAVIOR

You agree that you will be personally responsible for the use of your Account and for all of the 
communication and activity on Steam that results from use of your Account.  Your online conduct and 
interaction with other subscribers should be guided by common sense and basic etiquette.  Specific 
requirements may also be found in the Rules of Use, the Subscription Terms, or in terms of use required by 
third parties who host particular games or other services.  

Steam and the Steam Software may include functionality designed to identify software or hardware 
processes or functionality that may give a player an unfair competitive advantage when playing multiplayer
versions of any Steam Software, other Valve products, or modifications thereof (“Cheats”).  You agree that 
you will not directly or indirectly disable, circumvent, or otherwise interfere with the operation of software 
designed to prevent or report the use of Cheats.  You acknowledge and agree that either Valve or any online 
multiplayer host may refuse to allow you to participate in certain online multiplayer games if you use 
Cheats in connection with Steam or the Steam Software.  Further, you acknowledge and agree that an 
online multiplayer host may report your use of Cheats to Valve, and Valve may communicate your history 
of use of Cheats to other online multiplayer hosts for Valve products.

Valve may terminate your Account or a particular Subscription for any conduct or activity that Valve 
believes is illegal, Cheating or otherwise negatively affects the enjoyment of Steam by other Subscribers.  
You acknowledge that Valve is not required to provide you notice before terminating your Subscriptions(s) 
and/or Account, but it may choose to do so.  

THIRD PARTY CONTENT

"Third Party Content" means software and other content provided by third parties, other then Valve, that is 
designed to work in conjunction with the Steam Software (e.g. mods of Valve game products).  Valve does 
not screen Third Party Content available on Steam or through other sources.  You bear the entire risk for 
any use of Third Party Content including any Third Party Content made available via Steam.  Valve does 
not assume any responsibility or liability for Third Party Content.

USER GENERATED CONTENT



“User Generated Content” means any content made available to other users through your use of multi-user 
features of Steam and may include, but is not limited to, chat, forum posts, screen names, game selections 
and player performances.  You expressly grant Valve the complete and irrevocable right to quote, re-post, 
use, reproduce, modify, distribute, transmit, broadcast, and otherwise communicate, and publicly display 
and perform the User Generated Content in any form, anywhere, with or without attribution to you, and 
without any notice or compensation to you of any kind.

DEDICATED SERVER

Your Subscription(s) may contain access to the Valve Dedicated Server.  You may use the Valve Dedicated 
Server on an unlimited number of computers for the purpose of hosting online multiplayer games of Valve 
products.  If you wish to operate the Valve Dedicated Server, you will be solely responsible for procuring 
any Internet access, bandwidth, or hardware for such activities and will bear all costs associated therewith. 

WARRANTIES AND LIMITATION OF LIABILITY

THE ENTIRE RISK ARISING OUT OF USE OR PERFORMANCE OF STEAM AND THE STEAM 
SOFTWARE REMAINS WITH YOU, THE USER. VALVE EXPRESSLY DISCLAIM ANY WARRANTY
FOR STEAM AND THE STEAM SOFTWARE.  STEAM AND THE STEAM SOFTWARE IS 
PROVIDED ON AN "AS IS" AND “AS AVAILABLE” BASIS WITHOUT WARRANTY OF ANY KIND,
EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR 
NONINFRINGEMENT.  ANY WARRANTY AGAINST INFRINGEMENT THAT MAY BE PROVIDED 
IN SECTION 2-312(3) OF THE UNIFORM COMMERCIAL CODE AND/OR IN ANY OTHER 
COMPARABLE STATE STATUTE IS EXPRESSLY DISCLAIMED.

VALVE DOES NOT GUARANTEE CONTINOUS, ERROR-FREE, VIRUS-FREE OR SECURE 
OPERATION AND ACCESS TO STEAM, THE STEAM SOFTWARE, YOUR ACCOUNT AND YOUR 
SUBSCRIPTIONS(S).  YOU ASSUME THE ENTIRE RISK WITH RESPECT TO THE 
PERFORMANCE AND RESULTS OF THE STEAM SOFTWARE IN CONNECTION WITH YOUR 
HARDWARE.

NEITHER VALVE, ITS LICENSORS, AND THEIR AFFILIATES SHALL BE LIABLE IN ANY WAY 
FOR LOSS OR DAMAGE OF ANY KIND RESULTING FROM THE USE OR INABILITY TO USE 
STEAM, YOUR ACCOUNT, YOUR SUBSCRIPTIONS AND THE STEAM SOFTWARE INCLUDING, 
BUT NOT LIMITED TO, LOSS OF GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR 
MALFUNCTION, OR ANY AND ALL OTHER COMMERCIAL DAMAGES OR LOSSES.  YOU 
ACKNOWLEDGE AND AGREE THAT YOUR SOLE AND EXCLUSIVE REMEDY FOR ANY 
DISPUTE WITH VALVE IS TO DISCONTINUE USE OF STEAM AND CANCEL YOUR ACCOUNT. 
BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR THE 
LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, IN SUCH 
STATES OR JURISDICTIONS, VALVE, ITS LICENSORS, AND THEIR AFFILIATES LIABILITY 
SHALL BE LIMITED TO THE FULL EXTENT PERMITTED BY LAW.

INDEMNIFICATION

You agree to defend, indemnify and hold harmless Valve, its licensors and their affiliates from all liabilities,
claims and expenses, including attorneys' fees, that arise from or in connection with breach of this 
Agreement, use of Steam or any Subscription, , or any User Generated Content by you or any person(s) 
using your Account.  Valve reserves the right, at its own expense, to assume the exclusive defense and 
control of any matter otherwise subject to indemnification by you. In that event, you shall have no further 
obligation to provide indemnification to Valve in that matter. This Section regarding Indemnification shall 
survive termination of this Agreement.

AMENDMENTS TO THIS AGREEMENT



Valve may amend this Agreement at any time in its sole discretion. As a Subscriber, you agree that Valve 
may amend the terms of this Agreement. If Valve amends the Agreement, such amendment shall be 
effective thirty (30) days after posting the new amended Agreement on Steam. You agree to review the 
Agreement periodically to become aware of such amendments.  You can view the Agreement at any time at 
http://www.steampowered.com/. Your failure to cancel your Account thirty (30) days after an amended 
Agreement is posted on Steam will mean that you accept all such amendments. If you don't agree to the 
amendments, or to any of the terms in this Agreement, your only remedy is to cancel your Account or a 
particular Subscription.

TERMINATION

Either you or Valve has the right to terminate or cancel your Account or a particular Subscription at any 
time. You understand and agree that the cancellation of your Account or a particular Subscription is your 
sole right and remedy with respect to any dispute with Valve.

Information on how to cancel your Account or a particular Subscription can be found at 
http://www.steampowered.com/. Valve reserves the right to collect fees, surcharges or costs incurred prior 
to the cancellation of your Account or a particular Subscription. In addition, you are responsible for any 
charges incurred to third-party vendors or content providers before your cancellation. In the event that your 
Account or a particular subscription is terminated or canceled by you, no refund, including any 
Subscription fees, will be granted.  In the event that your Account or a particular Subscription is terminated 
or cancelled by Valve for a violation of this Agreement or improper or illegal activity, no refund, including 
any Subscription fees, will be granted.    In the event that your Account or a particular Subscription is 
terminated or cancelled by Valve for convenience, Valve may, but is not obligated to, provide a prorated 
refund of any prepaid Subscription fees paid to Valve. 

MISCELLANEOUS

You agree that this Agreement shall be deemed to have been made and executed in the State of Washington,
and any dispute arising hereunder shall be resolved in accordance with the law of Washington. You agree 
that any claim asserted in any legal proceeding by you against Valve shall be commenced and maintained in
any state or federal court located in King County, Washington, having subject matter jurisdiction with 
respect to the dispute between the parties. In the event that any provision of this Agreement shall be held by
a court or other tribunal of competent jurisdiction to be unenforceable, such provision will be enforced to 
the maximum extent permissible and the remaining portions of this Agreement shall remain in full force 
and effect. This Agreement constitutes and contains the entire agreement between the parties with respect to
the subject matter hereof and supersedes any prior oral or written agreements. You agree that this 
Agreement is not intended to confer and does not confer any rights or remedies upon any person other than 
the parties to this Agreement.

You agree to comply with all applicable import/export laws and regulations of the United States and its 
governmental and regulatory agencies (including, without limitation, the Bureau of Export Administration 
and the U.S. Department of Commerce).  You agree not to export the Steam Software or allow use of your 
Account by individuals of any terrorist supporting countries to which encryption exports are restricted by 
the Bureau of Export Administration, currently, Cuba, Iran, Iraq, Libya, North Korea, Sudan or Syria.  You 
represent and warrant that you are not located in, under the control of, or a national or resident of any such 
prohibited country.

I hereby agree to be bound by the Agreement.  I also acknowledge and agree that this Agreement (including
the Subscription Terms, Rules of Use, and Privacy Policy) is the complete and exclusive statement of the 
agreement between Valve and me, and that the Agreement supersedes any prior or contemporaneous 
agreement, or other communications, whether oral or written, between Valve and myself.




